Letter of Dissatisfaction with Cleaning Service Quality
Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

To: [Cleaning Service Company Name]

[Company Address]

[City, State, Zip Code]

Dear [Service Manager's Name],

I am writing to express my dissatisfaction with the quality of cleaning services provided by your
company. Despite my initial expectations based on our agreement and the positive reviews | had
read, | have encountered several issues that have not met my standards.

On [insert dates of service], | observed that several areas of my home were not cleaned
adequately, including [specify details, e.g., "the kitchen counters, bathrooms, and floors"].
Additionally, I noted the following specific concerns:

o [Concern #1]

e [Concern #2]

e [Concern #3]
| believe that as a paying customer, | have the right to expect a higher level of service. | would
appreciate it if you could address these issues promptly and ensure that future services meet the
agreed-upon standards.

Thank you for your attention to this matter. | look forward to your response.

Sincerely,



[Your Name]



