
Feedback on Rental Equipment Performance 

Date: [Insert Date] 

To: [Rental Company Name] 

From: [Your Name] 

Subject: Feedback on Rental Equipment Performance 

Dear [Rental Company Name], 

I am writing to provide feedback regarding the rental equipment we recently utilized for [specific 

project or event] from [start date] to [end date]. Overall, our experience was [positive/negative], 

and I would like to share some insights into the performance of the equipment. 

Equipment Details: 

• Equipment Name: [Equipment Name] 

• Model: [Model Number] 

• Rental Period: [Start Date] to [End Date] 

Performance Feedback: 

[Provide specific details about the performance, including strengths and weaknesses. Mention 

any issues encountered and how they were addressed, if applicable.] 

Suggestions for Improvement: 

[Share any suggestions that could enhance equipment performance or the rental process.] 

Thank you for your attention to this matter. We appreciate your efforts to maintain and provide 

quality equipment, and we hope this feedback will assist in future improvements. 

Best regards, 

[Your Name] 

[Your Contact Information] 


