
Urgent Complaint Regarding Telecom 

Network Outage 

Date: [Insert Date] 

To Whom It May Concern, 

I am writing to formally express my urgent complaint regarding the recent telecom network 

outage that has severely disrupted my communication services. The outage began on [Insert 

Date], and as of today, [Insert Date], it remains unresolved. 

This disruption has caused significant inconvenience, affecting both my personal and 

professional communications. I rely heavily on your services for my [insert reasons, e.g., 

business, remote work, etc.], and the current lack of connectivity is unacceptable. 

I urge you to address this issue immediately and provide a detailed explanation of the cause as 

well as the timeframe in which I can expect service to be restored. I believe it's essential for your 

customers to be informed during such outages. 

Thank you for your immediate attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email Address] 

[Your Phone Number] 


