Inquiry Regarding Unresolved Service Issues

Dear [Service Provider Name],

I hope this message finds you well. I am writing to formally inquire about the unresolved issues I
have been experiencing with my telecom service under account number [Your Account
Number].

Despite several attempts to address these issues through your customer service channels, | have
not seen any resolution. The specific problems include:

o [Describe Issue 1]
e [Describe Issue 2]
o [Describe Issue 3]

These issues have significantly impacted my ability to use the service effectively, and | would
appreciate your prompt attention to resolve them. I would like to request an update on the status
of these concerns and an estimated timeline for resolution.

Thank you for your assistance. | look forward to your prompt reply.
Sincerely,

[Your Name]

[Your Address]

[Your Email]
[Your Phone Number]



