
[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Date] 

Customer Service Team 

[Telecom Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear Customer Service Team, 

I am writing to express my dissatisfaction with the recent telecom services I have experienced 

with your company. Over the past [duration], I have encountered a series of issues including 

poor signal strength, frequent call drop-offs, and unreliable internet connectivity. 

These problems have not only caused significant inconvenience but have also hindered my 

ability to communicate effectively for both personal and professional matters. I had expected 

much better service from your reputed company. 

I kindly request that you look into this matter and provide me with a resolution or compensation 

for the inconvenience caused. Thank you for your attention to this matter, and I look forward to 

your prompt response. 

Sincerely, 

[Your Name] 


