
Escalation Letter for Ongoing Telecom 

Service Problems 

Date: [Insert Date] 

To, 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, Zip Code] 

Subject: Escalation of Ongoing Telecom Service Issues 

Dear [Recipient's Name], 

I am writing to formally escalate the ongoing issues we have been experiencing with our telecom 

service. Despite multiple communications and attempts to resolve these matters, the problems 

remain unresolved. 

Details of the service issues: 

• Problem 1: [Describe the first issue] 

• Problem 2: [Describe the second issue] 

• Problem 3: [Describe the third issue] 

We have reached out to your customer support team on several occasions, including on [insert 

dates], but have yet to see a resolution. This has significantly impacted our operations, and it is 

imperative that these issues are addressed promptly. 

I kindly request your urgent attention to this matter, and I would appreciate your feedback on 

how we can move forward towards a resolution. Please feel free to contact me at [Your Phone 

Number] or [Your Email Address]. 

Thank you for your attention to this pressing matter. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Company Address] 

[City, State, Zip Code] 


