Service Level Agreement Discussion

Date: [Insert Date]

To: [Recipient Name]

From: [Your Name]

Subject: Discussion on Service Level Agreement
Dear [Recipient Name],

| hope this message finds you well. | am writing to initiate a discussion regarding the Service
Level Agreement (SLA) between [Your Company Name] and [Recipient's Company Name].

As part of our ongoing partnership, it is essential to review the current SLA to ensure mutual
understanding and satisfaction. | propose we schedule a meeting to discuss the following key
points:

Current service levels and performance metrics

Areas for improvement and challenges faced

Feedback from both parties
Future expectations and goals

Please let me know your availability for a meeting next week. | believe that a collaborative
discussion will be beneficial in enhancing our service delivery and overall partnership.
Thank you for your attention to this matter. | look forward to your prompt response.
Sincerely,

[Your Name]

[Your Position]

[Your Company Name]

[Your Contact Information]



