Vehicle Service Disagreement Letter

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]

[Date]
[Service Center Name]
[Service Center Address]
[City, State, Zip Code]
Dear [Service Manager's Name],
| am writing to formally express my disagreement with the service provided on my vehicle,
[Vehicle Make, Model, and Year], on [Service Date]. | believe that the issues | faced were not
addressed appropriately, and | outline these concerns below for your review:

e Issue 1: [Describe the first issue and the service provided]

e Issue 2: [Describe the second issue and the service provided]

o Issue 3: [If applicable, describe additional issues]
Despite my attempts to communicate these issues, | feel that my concerns were not adequately
addressed. | request a review of my service record and a resolution to my dissatisfaction, which
may include a second opinion on the repairs needed or a refund of the service charges.
| appreciate your prompt attention to this matter and look forward to your response.

Sincerely,

[Your Name]



