
Letter of Dissatisfaction 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

 

[Repair Shop Name] 

[Repair Shop Address] 

[City, State, Zip Code] 

 

Dear [Repair Shop Manager's Name], 

I am writing to express my dissatisfaction with the recent vehicle repair service I received at your 

shop on [Insert Date]. Despite having high expectations based on your reputation, my experience 

has fallen short. 

After the repair, I encountered [describe the specific issue], which leads me to question the 

quality of the service provided. Additionally, [mention any other issues, such as delays, 

inadequate communication, etc.]. 

As a valued customer, I believe that my concerns should be addressed promptly. I would 

appreciate your assistance in rectifying this situation either through a re-evaluation of the repair 

or a fair compensation. 

Thank you for your attention to this matter. I hope to hear back from you soon. 

 

Sincerely, 

[Your Name] 


