Subject: Dissatisfaction with Recent Service

Date: [Insert Date]

To: [Repair Shop Name]

Address: [Repair Shop Address]
Dear [Repair Shop Manager's Name],

I hope this message finds you well. I am writing to express my dissatisfaction regarding the
recent service | received at your repair shop on [date of service].

Despite my expectations for quality service, | was disappointed with the following issues:
e Issue 1: [Describe the specific issue]
e Issue 2: [Describe another issue]

e Issue 3: [Describe any additional issue]

| believe that these points indicate a lack of attention to detail and service that | had anticipated
based on previous experiences with your shop.

| would appreciate it if you could address these concerns and provide a resolution. Thank you for
your attention to this matter.

Sincerely,
[Your Name]

[Your Contact Information]



