Auto Repair Feedback

Date: [Insert Date]

To: [Repair Shop Name]

Address: [Repair Shop Address]

Dear [Repair Shop Manager's Name],

| hope this message finds you well. | am writing to provide feedback regarding my recent
experience at your auto repair shop, where I had my [Car Make and Model] serviced on [Date of

Service].

Firstly, I would like to express my appreciation for the professionalism displayed by your staff.
From the moment | walked in, | felt welcomed and informed about the necessary repairs.

The work completed on my vehicle, which included [List of Services Performed], was done
promptly and to my satisfaction. | appreciate the clarity you provided regarding the costs
involved, as well as the open lines of communication throughout the process.

However, | would like to note that [Any Specific Issue or Suggestion]. This feedback is intended
to help improve customer experience at your shop.

Overall, | am pleased with the service | received and will certainly consider your shop for future
repairs. Thank you for your attention to this matter.

Sincerely,
[Your Name]

[Your Contact Information]



