Dear [Customer Name],

We hope this message finds you well! We are reaching out to inform you of some important
updates regarding your loyalty status with us.

Your Current Status: [Current Status]

As of [Date], you have reached [Current Tier] status, which comes with exciting benefits,
including:

o [Benefit 1]

o [Benefit 2]
o [Benefit 3]

Upcoming Changes

We are making some updates that may affect your status:
e [Change 1 Description]
e [Change 2 Description]
e [Change 3 Description]

To ensure you maintain your current status, be sure to [Action Required] by [Deadline].

Thank Youl!

We appreciate your loyalty and look forward to serving you in the future. If you have any
questions, please do not hesitate to contact us at [Contact Information].

Best Regards,
[Your Company Name]
[Your Company Contact Information]



