
Request for Compensation Due to Food 

Quality Issues 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

To Whom It May Concern, 

I am writing to formally request compensation for an unsatisfactory experience I had at your 

establishment on [insert date of visit]. During my visit, I encountered significant issues with the 

quality of the food served, which did not meet the standards I expected based on your reputation. 

Specifically, [describe the food quality issues, e.g., it was undercooked, not fresh, etc.]. As a 

result, I was unable to enjoy my meal and left feeling disappointed. I have been a loyal customer 

and this experience was unexpected. 

I believe that compensation in the form of a refund or gift card would be a fair resolution to this 

matter. I hope to continue enjoying your services in the future, provided this issue is addressed. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


