
Letter of Dissatisfaction 

Date: [Insert Date] 

To Whom It May Concern, 

I am writing to express my dissatisfaction with the quality of food I recently received at 

[Restaurant Name] during my visit on [Date of Visit]. 

Unfortunately, the dishes served were not fresh and did not meet the expectations set by your 

establishment's reputation. Specifically, [describe the dishes and specific issues, e.g., "the salad 

was wilted and the chicken was undercooked"]. 

I have always appreciated the quality of food at [Restaurant Name], which makes this experience 

even more disappointing. I believe that freshness is crucial in food preparation, and on this 

occasion, it was lacking. 

I hope this feedback will be taken seriously to improve the standard of food served at your 

restaurant. Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


