
Complaint Regarding Unsatisfactory Food 

Quality 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Restaurant Name] 

[Restaurant Address] 

[City, State, Zip Code] 

Dear [Manager's Name], 

I am writing to formally express my dissatisfaction with the quality of food I received during my 

recent visit to [Restaurant Name] on [Date of Visit]. 

Unfortunately, the food was not up to the standards I have come to expect from your 

establishment. Specifically, [describe the specific issues with the food, e.g., undercooked, stale, 

etc.]. This experience was quite disappointing and did not match the reputation that your 

restaurant holds. 

I believe that quality and customer satisfaction should be a priority for any restaurant, and I hope 

that you take my feedback seriously. I would appreciate a prompt response addressing this matter 

and any steps you intend to take to rectify the situation. 

Thank you for your attention to this issue. I look forward to hearing from you soon. 

Sincerely, 

[Your Name] 


