
Safety Concern Complaint Regarding Public 

Transport 

Date: [Insert Date] 

To: [Transport Authority Name] 

Address: [Transport Authority Address] 

Dear [Transport Authority Official's Name], 

I am writing to express my concern regarding safety issues I have encountered while using 

public transport, specifically on [insert specific transport line or route, e.g., Bus 123]. 

On [insert date], at approximately [insert time], I experienced [describe the specific safety 

concerns, e.g., overcrowding, lack of proper signage, etc.]. This incident raised alarms about the 

safety of passengers, including myself, and I believe immediate action is necessary to address 

these concerns. 

I urge you to investigate this matter and implement measures that ensure the safety of all 

passengers. Thank you for your attention to this important issue. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Contact Information] 


