
Complaint Regarding Inadequate 

Communication from Transit Authorities 

Your Name 

Your Address 

City, State, Zip Code 

Email Address 

Phone Number 

Date: [Insert Date] 

Transit Authority Name 

Address of Transit Authority 

City, State, Zip Code 

Dear [Transit Authority Contact Name], 

I am writing to formally express my dissatisfaction with the inadequate communication 

concerning [specific issue, e.g., service disruptions, schedule changes, etc.] that has been 

affecting daily commuters, including myself. 

On [insert date], I experienced [describe the incident or issue], which was exacerbated by a lack 

of timely information or updates from the transit authority. This has caused significant 

inconvenience for myself and many other passengers. 

Effective communication is crucial for the transit system's reliability and efficiency. I kindly 

request that measures be implemented to ensure that passengers are informed promptly about any 

changes or disruptions in service. 

Thank you for addressing this important issue. I look forward to your response. 

Sincerely, 

[Your Name] 


