
Complaint Regarding Cleanliness in 

Transportation Facilities 

Date: [Insert Date] 

To: [Name of the Authority/Organization] 

Address: [Address of the Authority/Organization] 

Dear [Name/Title of the recipient], 

I am writing to formally express my concerns regarding the cleanliness of the transportation 

facilities in [specific location or facility name]. As a frequent user of these facilities, I have 

observed a persistent lack of cleanliness that is affecting the overall experience and safety of 

commuters. 

Specifically, I have noticed issues such as: 

• Accumulation of trash in waiting areas 

• Dirty restrooms with inadequate supplies 

• Unkept platforms and seating areas 

I believe that maintaining a clean environment is crucial for the well-being of all users and 

reflects the standards of your organization. Therefore, I kindly request that immediate attention 

be given to this matter to ensure a clean and sanitary environment for all patrons. 

Thank you for your attention to this important issue. I hope to see improvements in the 

cleanliness of the transportation facilities soon. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


