Letter of Complaint Regarding Accessibility
Issues in Public Transportation

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, ZIP Code]

[Email Address]

[Phone Number]

To Whom It May Concern,

| am writing to formally express my concerns regarding the accessibility issues | have
encountered while using [specific public transportation service, e.g., "the city bus system™]. On
[date of incidents], | experienced significant difficulties due to [describe specific issues, e.g.,
"inadequate wheelchair access, lack of functioning elevators, or insufficient signage for disabled
passengers"].

As a [describe your situation or disability, e.g., "wheelchair user"], these barriers not only hinder
my ability to commute comfortably, but also limit my opportunities to engage fully in
community activities and employability. It is essential for public transportation services to be
inclusive and accessible to all members of the community.

| urge you to address these issues at your earliest convenience to ensure that the transportation
system is accessible to everyone, particularly those with disabilities. Improved training for staff,
regular maintenance of accessibility features, and better communication of available services

could significantly enhance the experience for all passengers.

Thank you for your attention to this critical matter. I look forward to your prompt response and a
resolution to these accessibility issues.

Sincerely,

[Your Name]



