Hotel Service Feedback

Dear [Hotel Manager's Name],

| recently stayed at [Hotel Name] from [Start Date] to [End Date], and | would like to take a
moment to provide feedback on my experience.

Positive Aspects:

e Comfortable accommodations
o Friendly and helpful staff
e Clean facilities

o Excellent dining options

Areas for Improvement:

e Check-in process was slow
e Room service took longer than expected
e Wi-Fi connectivity issues

Overall, my stay was enjoyable, and | appreciate the efforts of your team. | believe that
addressing the areas mentioned can enhance the experience for future guests.

Thank you for your attention to this feedback.
Sincerely,
[Your Name]

[Your Contact Information]



