
Feedback on Hotel Facilities 

Date: [Insert Date] 

To: [Hotel Manager's Name] 

[Hotel Name] 

[Hotel Address] 

Dear [Hotel Manager's Name], 

I recently had the pleasure of staying at [Hotel Name] from [Check-in Date] to [Check-out Date]. 

I would like to take a moment to provide feedback on the facilities during my stay. 

Positive Aspects: 

• Cleanliness of the rooms and common areas was exceptional. 

• The pool facilities were well-maintained and enjoyable. 

• Access to gym equipment was convenient and sufficient. 

Areas for Improvement: 

• The Wi-Fi connection was weak in some areas of the hotel. 

• Additional staff presence during busy meal hours would enhance service. 

• More variety in the breakfast menu could be beneficial. 

Overall, my experience was enjoyable, and I appreciate the effort put into maintaining the hotel's 

facilities. Thank you for taking my feedback into consideration. 

Best regards, 

[Your Name] 

[Your Contact Information] 


