
Compensation Petition for Unsatisfactory 

Service 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

[Airline Company's Name] 

[Airline Company's Address] 

[City, State, Zip Code] 

Dear Customer Service Team, 

I am writing to formally request compensation for the unsatisfactory service I experienced on 

[Flight Number] on [Date of Flight]. My ticket number is [Ticket Number]. 

Upon my recent experience with [Airline Company], I encountered several issues that 

contributed to an overall disappointing journey: 

• [Describe the first issue, e.g., delayed departure] 

• [Describe the second issue, e.g., lost luggage] 

• [Describe any other issues, e.g., poor customer service] 

Due to these issues, I believe that I am entitled to compensation as per your airline's policy. I 

kindly request a reimbursement of [Specify Amount] or an equivalent voucher for future travel. 

Please find attached copies of all relevant documents, including my ticket and any other 

supporting evidence. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


