
Client Satisfaction Feedback on Construction 

Progress 

Date: [Insert Date] 

To: [Contractor's Name] 

From: [Client's Name] 

Project Address: [Insert Project Address] 

Dear [Contractor's Name], 

We are writing to provide feedback on the progress of the construction at [Project Address]. We 

appreciate the efforts of your team and would like to share our thoughts on several aspects of the 

project. 

Progress Assessment 

1. Quality of Work: [Insert Comments] 

2. Timeliness: [Insert Comments] 

3. Communication: [Insert Comments] 

Overall Satisfaction 

Overall, we are [Satisfied/Unsatisfied] with the current progress of the project. [Insert further 

comments if necessary.] 

Suggestions for Improvement 

[Insert any suggestions or recommendations] 

Thank you for your attention to our feedback. We look forward to the continued progress on the 

project. 

Sincerely, 

[Client's Name] 

[Client's Contact Information] 


