
Defect Liability Claim for Plumbing Issues 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Recipient Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to formally submit a defect liability claim concerning plumbing issues in my 

property located at [Property Address]. The plumbing problems were first observed on [date 

issues began] and include [brief description of plumbing issues]. 

As per the terms of our contract dated [insert contract date], the plumbing work was guaranteed 

for a period of [insert warranty period]. Despite my previous attempts to address these issues 

with your team on [list dates of communication], the problems persist and have caused [mention 

any impacts caused, e.g., inconvenience, further damage]. 

I kindly request that you send a qualified technician to assess and rectify these plumbing issues at 

your earliest convenience. Please let me know when I can expect a response to this claim. 

Thank you for your prompt attention to this matter. 

Sincerely, 

[Your Signature (optional)] 

[Your Printed Name] 


