
Account Servicing Feedback Request 

Date: [Insert Date] 

Client Name: [Insert Client Name] 

Client Address: [Insert Client Address] 

Dear [Client Name], 

We hope this message finds you well. As part of our commitment to providing exceptional 

service, we would like to request your feedback regarding your recent experience with our 

account servicing team. 

We value your opinion and would appreciate it if you could take a few moments to share your 

thoughts on the following: 

• Overall satisfaction with our services 

• Quality of communication with your account representative 

• Timeliness in addressing your needs 

• Any areas for improvement 

Your feedback is crucial in helping us enhance our services and ensure we meet your 

expectations. Please reply to this email or contact us at [Insert Phone Number] by [Insert 

Deadline]. 

Thank you for your time and continued partnership. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Contact Information] 


