
Letter of Dissatisfaction with Bank Charges 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Bank's Name] 

[Bank's Address] 

[City, State, Zip Code] 

Dear [Bank Manager's Name], 

I am writing to express my dissatisfaction with the recent bank charges applied to my account, 

[Your Account Number]. 

On [Date of Charge], I noticed a charge of [Amount] which I believe is incorrect and unjustified. 

Despite being a loyal customer for [number of years], I have not been informed of any changes 

to the fee structure that would warrant this charge. 

I kindly request a detailed explanation of these charges and a review of my account. I hope we 

can resolve this matter promptly. 

Thank you for your attention to this issue. I look forward to your swift response. 

Sincerely, 

[Your Name] 

[Your Phone Number] 

[Your Email] 


