
Network Outage Regret Letter 

Date: [Insert Date] 

To: [Recipient's Name] 

Address: [Recipient's Address] 

Dear [Recipient's Name], 

We sincerely regret to inform you that we experienced an unexpected network outage on [insert 

date of outage]. This disruption lasted from [start time] to [end time] and may have affected your 

access to our services. 

We understand the importance of a reliable network and the inconvenience this may have 

caused. We have investigated the issue and are taking the necessary steps to ensure it does not 

happen again in the future. 

We appreciate your understanding and patience during this time. As a token of our commitment 

to providing you the best service, we would like to offer you [insert compensation/discount, if 

applicable]. 

If you have any further questions or concerns, please do not hesitate to reach out to us at [contact 

information]. 

Thank you for your continued support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


