Subject: Internet Connectivity Issues
Dear [Service Provider's Name],

| hope this message finds you well. I am writing to inform you about ongoing internet
connectivity issues | have been experiencing at my residence located at [Your Address].

Since [Date when issue started], | have noticed frequent interruptions in my internet service that
have significantly impacted my ability to work and communicate online. The connectivity issues
include:

« Frequent disconnections
e Slow internet speeds
« Inconsistent service

| have attempted to troubleshoot the problems by [mention any troubleshooting steps taken], but
the issues persist. | kindly request your assistance in resolving this matter at your earliest
convenience.

Thank you for your attention to this urgent issue, and | look forward to your prompt response.
Sincerely,

[Your Name]

[Your Contact Information]
[Your Account Number]



