
Customer Issue Resolution Acknowledgment 

Date: [Insert Date] 

Dear [Customer's Name], 

We want to extend our sincere gratitude for your patience and collaboration as we worked to 

resolve your recent issue with [describe the issue briefly]. 

We are pleased to inform you that your issue has been successfully resolved. [Provide a brief 

description of the resolution]. 

Your satisfaction is our priority, and we appreciate your feedback. If you have any further 

questions or concerns, please do not hesitate to reach out to us. 

Thank you for being a valued customer! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


