
Customer Dispute Resolution Assurance 

Date: [Insert Date] 

To: [Customer's Name] 

[Customer's Address] 

[City, State, Zip Code] 

Dear [Customer's Name], 

Thank you for reaching out to us regarding your recent experience with our services/products. 

We appreciate your feedback and apologize for any inconvenience you may have encountered. 

At [Company Name], we are committed to ensuring customer satisfaction and addressing any 

disputes or concerns promptly. We take your concerns seriously and will work diligently to 

resolve the issue at hand. 

To initiate the dispute resolution process, please provide us with the following details: 

• Your order number 

• A description of the issue 

• Any relevant documentation or evidence 

Once we receive the required information, our customer service team will review your case and 

reach out to you within [time frame] to discuss the next steps. 

We sincerely appreciate your patience and understanding while we work to resolve this matter. If 

you have any further questions or need immediate assistance, please feel free to contact us at 

[Customer Service Phone Number] or [Customer Service Email]. 

Thank you for being a valued customer. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Phone Number] 

[Company Email] 


