
Return Policy Feedback 

Dear [Customer Service Team/Manager's Name], 

I recently made a purchase from [Store Name] and needed to return an item. I wanted to provide 

some feedback regarding the return policy and my experience. 

Feedback Points: 

• Clarity: The return policy was easy to understand, which I appreciated. 

• Timeframe: The 30-day return window is reasonable and allows ample time for returns. 

• Process: The return process was straightforward, and the instructions provided were 

helpful. 

• Customer Service: I received prompt assistance during the return process, which made 

the experience positive. 

Thank you for taking the time to consider my feedback. I believe that improving customer 

experiences is crucial to maintaining user satisfaction. 

Best regards, 

[Your Name] 

[Your Contact Information] 


