
Letter Template for Suggestions on Public 

Transit Accessibility 

Date: [Insert Date] 

To: [Transit Authority Name] 

Address: [Transit Authority Address] 

Dear [Transit Authority Contact Name], 

I hope this message finds you well. I am writing to share some suggestions for improving 

accessibility in our public transit system. As a concerned citizen and frequent user of public 

transportation, I believe that enhancing accessibility will benefit all community members. 

Suggestions: 

• Increase the number of accessible vehicles in the fleet to reduce wait times for individuals 

with mobility challenges. 

• Implement regular training programs for staff on assisting passengers with disabilities. 

• Ensure that all transit stations are equipped with ramps, elevators, and proper signage in 

braille. 

• Install audio-visual systems in buses and at stops to notify passengers of upcoming stops 

and other critical information. 

• Provide a feedback mechanism for passengers to share their experiences and suggestions 

related to accessibility. 

Thank you for considering these recommendations. I believe that by implementing these 

changes, we can create a more inclusive transit system that serves everyone effectively. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


