
Letter of Concern Regarding Public 

Transport Challenges 

Date: [Insert Date] 

To: [Recipient Name] 

[Recipient Title] 

[Recipient Address] 

Dear [Recipient Name], 

I hope this letter finds you well. I am writing to express my concerns regarding the ongoing 

challenges faced by our public transport system. As a daily commuter, I have observed several 

issues that significantly impact the efficiency and accessibility of public transport in our area. 

Firstly, the frequency of buses and trains has been inconsistent, leading to long wait times for 

passengers. This not only causes frustration but also discourages the use of public transport, 

which is crucial for reducing traffic congestion and environmental impact. 

Additionally, many of our public transport facilities are in dire need of maintenance. Broken 

benches, inadequate lighting, and unclean stations contribute to a negative experience for riders 

and can even pose safety hazards. 

Lastly, the lack of clear and timely communication regarding service changes and delays leaves 

commuters uninformed and unprepared. 

I urge you to address these pressing issues and work towards improvements in our public 

transport infrastructure. Thank you for your attention to this matter, and I look forward to your 

response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Contact Information] 


