
Service Cancellation Feedback 

Dear [Service Provider's Name], 

I hope this message finds you well. I am writing to provide feedback regarding the cancellation 

of my service (Account Number: [Your Account Number]) which I completed on [Cancellation 

Date]. 

Firstly, I want to express my appreciation for the service I received during my time as a 

customer. However, my decision to cancel was influenced by [specific reasons such as cost, 

quality, changes in service, etc.]. 

I believe that addressing [specific issues] could significantly improve customer satisfaction and 

retention in the future. 

Thank you for taking the time to consider my feedback. I hope it helps in enhancing your 

services for future customers. 

Best regards, 

[Your Name] 

[Your Contact Information] 

[Your Address] 


