
Warranty Claim Letter 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Company Name] 

[Company Address] 

[City, State, ZIP Code] 

Subject: Warranty Claim for Unsatisfactory Repair 

Dear [Customer Service Manager's Name], 

I am writing to formally submit a warranty claim regarding the unsatisfactory repair of my 

[Product Name/Model] that was conducted on [Date of Repair]. Despite the repair being covered 

under warranty, I have experienced the following issues: 

• [Issue 1] 

• [Issue 2] 

• [Issue 3] 

According to the warranty agreement, I believe I am entitled to a resolution. I request that you 

either perform the necessary repairs at no additional cost or replace the product. 

Enclosed are copies of the original repair receipt and any correspondence related to this matter 

for your reference. 

Thank you for your prompt attention to this issue. I look forward to your response. 

Sincerely, 

[Your Name] 


