
Inquiry Concerning Erroneous 

Advertisement Content 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to bring to your attention an issue regarding a 

recent advertisement for [specific product/service] that I encountered on [platform/location] on 

[date]. 

It appears that the content of the advertisement may contain erroneous information regarding 

[specific details of the error]. This has led to some confusion among potential customers, 

including myself, regarding the product's [pricing/features/availability]. 

I would appreciate it if you could clarify this matter and provide accurate information about the 

said advertisement. Furthermore, if this error was unintentional, I urge your team to consider 

corrective measures to prevent any misunderstandings in the future. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


