
Grievance Letter Regarding Deceptive 

Marketing Claims 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Subject: Grievance Regarding Deceptive Marketing Claims 

Dear [Recipient Name], 

I am writing to formally express my grievance regarding the misleading marketing claims 

associated with [product/service name], which I purchased on [purchase date]. It has come to my 

attention that the claims made in your advertisements, specifically regarding [describe the 

specific claims], are not accurate and have resulted in significant disappointment and financial 

loss. 

Upon purchasing the [product/service], I expected [describe your expectations based on the 

claims]. However, my experience has been quite the opposite, as [describe your experience]. 

This has led me to believe that the marketing claims made were intentionally deceptive. 

I would appreciate it if you could provide clarification regarding these claims and address my 

concerns. Additionally, I request [explain any resolution you seek, such as a refund, replacement, 

etc.]. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 



[Your Name] 


