
Subscription Cancellation Follow-Up 

Dear [Customer's Name], 

We hope this message finds you well. We noticed that you recently canceled your subscription 

with us, and we wanted to reach out to ensure that everything was satisfactory during your time 

with us. 

If there are any specific reasons for your cancellation, we would greatly appreciate your 

feedback. Our goal is to continually improve our services and your insights are invaluable to us. 

As a token of our appreciation for your previous support, we would like to offer you [mention 

any special offer, discount, or incentive]. We hope this encourages you to reconsider your 

decision and give us another chance. 

Thank you for being a valued part of our community. Should you have any questions or require 

further assistance, please don't hesitate to contact us. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


