Complaint Letter Regarding Real Estate
Insurance Service

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]

[Insurance Company Name]

[Company Address]

[City, State, Zip Code]

Dear [Recipient's Name],

I am writing to formally express my dissatisfaction with the real estate insurance service
provided by your company. | have been a policyholder since [Start Date], and | have encountered
several issues that | believe warrant your attention.

Firstly, [describe the specific issue, e.g., delayed response to claims, unsatisfactory customer
service, etc.]. Despite multiple attempts to resolve this matter, [explain the outcome of previous
communications]. This has caused significant inconvenience and frustration.

Additionally, [mention any other issues or concerns related to the service]. | expected a higher
standard of service based on our agreement, and your team's lack of responsiveness has been
disappointing.

| kindly request that you address these concerns promptly. | would appreciate a written response
outlining how you intend to rectify these issues within [specify a time frame].

Thank you for your attention to this matter. | look forward to your prompt response.
Sincerely,

[Your Name]



