
Insurance Dispute Resolution Guide 

Dear [Recipient's Name], 

We hope this message finds you well. This letter is intended to guide you through the dispute 

resolution process regarding your recent insurance claim. 

Steps to Resolve Your Dispute 

1. Review Your Policy: Familiarize yourself with the terms and conditions of your 

insurance policy. 

2. Gather Documentation: Collect all relevant documents, including your claim details, 

correspondence, and any supporting evidence. 

3. Contact Your Insurance Company: Reach out to your insurer's customer service to 

discuss your concerns. 

4. File a Formal Complaint: If unresolved, file a written complaint with your insurance 

company, outlining the details of your dispute. 

5. Seek Mediation: Consider mediation through a neutral third party if the dispute 

continues. 

6. Contact Regulatory Authorities: If necessary, escalate your issue to your local 

insurance regulatory body. 

Additional Resources 

For further assistance, you may want to consult the following resources: 

• Insurance Regulatory Authority 

• Consumer Financial Protection Bureau 

• Claims Advocacy Services 

We hope this guide helps you navigate through your insurance dispute. Should you have any 

further questions, feel free to reach us at [Your Contact Information]. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Phone Number] 

[Your Email Address] 

https://www.insurance.gov/
https://www.consumerfinance.gov/
https://www.claimsadvocate.com/

