
Feedback Request 

Dear [Customer's Name], 

We hope this message finds you well. Thank you for choosing our Accident Forgiveness 

Insurance Services. Your satisfaction is important to us, and we continually strive to improve our 

offerings. 

We would greatly appreciate it if you could take a few moments to share your thoughts regarding 

your experience with our accident forgiveness program. Your feedback is invaluable in helping 

us enhance our services. 

Feedback Questions: 

• How satisfied are you with the accident forgiveness coverage provided? 

• Were the terms and conditions clearly explained to you? 

• How can we improve our customer service related to this insurance? 

• Would you recommend our accident forgiveness services to others? 

Please reply to this email with your feedback or feel free to reach us at [Customer Service Phone 

Number]. Thank you for taking the time to help us improve! 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


