
[Your Name] 

[Your Address][City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Insurance Company Name] 

[Insurance Company Address][City, State, Zip Code] 

Dear [Insurance Company Customer Service/Specific Recipient], 

I hope this message finds you well. I am writing to seek clarification regarding the accident 

forgiveness benefits outlined in my current policy, [Policy Number]. While I appreciate the 

coverage provided, I would like to understand the specific details and conditions surrounding the 

accident forgiveness feature. 

In particular, I have the following questions: 

• What incidents or situations are covered under the accident forgiveness clause? 

• Is there a limit to the number of accidents that can be forgiven? 

• How will my premium be affected if I utilize this benefit? 

• Are there eligibility criteria that I should be aware of? 

Your assistance in clarifying these points would be greatly appreciated, as it will help me make 

informed decisions regarding my coverage. Please feel free to reach out to me via email or phone 

at your earliest convenience. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


