
Escalation Letter Regarding Ongoing 

Insurance Claim Processing Issues 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Insurance Company Name] 

[Claims Department Address] 

[City, State, Zip Code] 

Dear [Claims Manager's Name], 

I am writing to formally escalate an ongoing issue regarding my insurance claim, reference 

number [Insert Claim Number]. Despite my previous correspondence and phone calls dated 

[Insert Dates], I have yet to receive a satisfactory resolution. 

The delays in processing my claim have caused significant inconvenience, and I am concerned 

that it may affect my financial stability. I would appreciate your urgent attention to this matter 

and a prompt update regarding the status of my claim. 

Please let me know if any additional information is required from my side to expedite the 

process. 

Thank you for your immediate attention to this pressing issue. I look forward to your prompt 

response. 

Sincerely, 

[Your Name] 


