Feedback on Current Critical Iliness Policy

Date: [Insert Date]

To: [Insert Recipient Name]

From: [Your Name]

Subject: Feedback on Current Critical IlIness Policy
Dear [Recipient Name],

I hope this message finds you well. I am writing to provide feedback on the current critical
illness policy that our organization has implemented. After thorough review, I have outlined
some observations and suggestions below:

o Coverage Scope: The existing coverage includes some key illnesses; however, it may
benefit from expanding to include additional conditions prevalent in today's environment.

« Policy Clarity: There have been concerns regarding the clarity of the policy terms. Clear
definitions and examples would enhance understanding among policyholders.

o Claim Process: Feedback from colleagues indicates that the claims process could be
streamlined to reduce processing times. This would significantly improve the experience
for those needing support.

o Communication: Regular updates regarding policy changes or benefits should be
communicated proactively to all employees.

Overall, I believe that the critical illness policy is a valuable resource, but with some
enhancements, it could offer even better support to our employees during challenging times.

Thank you for considering this feedback. I am looking forward to discussing this further.
Sincerely,
[Your Name]

[Your Position]
[Your Contact Information]



