
Mobile Phone Loss Insurance Replacement 

Request 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Insurance Company Name] 

[Insurance Company Address] 

[City, State, ZIP Code] 

Dear [Insurance Company Representative's Name], 

I am writing to formally request a replacement for my mobile phone which was lost on [Date of 

Loss]. My policy number is [Your Policy Number]. Despite my efforts to locate the device, I 

have been unable to do so. 

The details of the mobile phone are as follows: 

• Brand: [Phone Brand] 

• Model: [Phone Model] 

• IMEI Number: [IMEI Number] 

I have attached the necessary documents, including the police report, proof of ownership, and 

any other required forms, for your review. 

Thank you for your attention to this matter. I look forward to your prompt response so that I can 

receive a replacement phone as per my policy terms. 

Sincerely, 

[Your Name] 


