
Grievance Letter Regarding Inadequate 

Customer Support 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to formally express my dissatisfaction with the 

inadequate customer support I have received from [Company's Name]. Despite several attempts 

to reach out for assistance regarding [briefly describe the issue], I have found the support lacking 

and unresponsive. 

On [insert date of first contact], I contacted customer support regarding [specific issue]. 

Unfortunately, I did not receive a satisfactory response, and subsequent attempts on [list 

additional dates] were met with similar levels of indifference. 

As a loyal customer, I expected a level of service that reflects the values of [Company's Name]. I 

believe that effective communication and timely assistance are essential components of good 

customer service, and I am disappointed that this has not been my experience. 

I kindly request that my grievance is taken seriously and that appropriate actions are 

implemented to improve customer support. I look forward to your prompt response regarding 

this matter. 

Thank you for your attention to this issue. 

Sincerely, 

[Your Name] 


