
Letter of Appeal 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Recipient's Name] 

[Company/Organization Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to formally appeal regarding the unresponsive service I encountered from your staff 

on [specific date]. Despite my attempts to seek assistance, I received inadequate support that did 

not meet my expectations. 

On that date, I reached out to your team regarding [specific issue or inquiry], but unfortunately, 

my concerns were not addressed properly. I believe that effective communication is crucial for 

customer satisfaction, and I felt overlooked during this process. 

I kindly request that you investigate this matter further and take appropriate action to ensure that 

your staff is adequately trained in addressing customer needs. I would appreciate a response 

addressing my concerns and any steps that may be taken to prevent such issues in the future. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


