
Inquiry About Roadside Assistance Services 

Date: [Insert Date] 

[Insurer's Name] 

[Insurer's Address] 

[City, State, ZIP Code] 

Dear [Insurer's Name/Customer Service], 

I hope this message finds you well. I am writing to inquire about the roadside assistance services 

included in my vehicle insurance policy (Policy Number: [Insert Policy Number]). I would like 

to understand the following: 

• What services are covered under roadside assistance? 

• What is the process for requesting assistance when needed? 

• Are there any restrictions or limitations on the services provided? 

• What are the costs associated with these services, if any? 

Thank you for your assistance. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Your Phone Number] 

[Your Email Address] 


