Broken Item Report

Dear Customer Service,

| am writing to report a broken item that I received from my recent order.

Order Number: 123456

Item Name: Sample Product

Issue Description: The item arrived damaged and does not function as intended.

| would appreciate your assistance in resolving this matter, whether through a replacement or
refund.

Thank you for your attention to this issue.
Sincerely,

Your Name
Your Contact Information



