
Customer Satisfaction Request 

Date: [Insert Date] 

Dear [Customer's Name], 

We hope this message finds you well. At [Insurance Company Name], we continuously strive to 

improve our services and the insurance products we offer. Your feedback is crucial in helping us 

achieve this goal. 

We are reaching out to request your input regarding your experience with our [specific insurance 

product, e.g., Auto Insurance, Health Insurance]. We would greatly appreciate it if you could 

take a few minutes to share your thoughts on the following: 

• How satisfied are you with the coverage provided? 

• Was the claims process clear and efficient? 

• How would you rate our customer service support? 

• Any additional comments or suggestions? 

Your insights will help us enhance our offerings and ensure that we meet the needs of our 

customers effectively. 

Please reply to this email or contact us at [Contact Information] with your feedback by 

[Response Deadline]. 

Thank you for being a valued customer. 

Sincerely, 

[Your Name] 

[Your Title] 

[Insurance Company Name] 


